Sawgrass Printer Installation Guide

This installation guide will provide the step-by-step instructions for installing
a Sawgrass printer onto a Windows computer connecting via Ethernet cable.

Note: If the Sawgrass Print Manager is already installed and running, go to the
System Tray and click on the Print Manager icon and select Printer Utilities. Select
Add A New Printer in the Utilities screen then skip to Step 14.
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1. Go ahead and load the ink into the printer and turn the printer on. It will take about 7 minutes for the

ink to load. Connect the Ethernet cable to the printer and router at this time. Proceed to step 2.
|

2. Obtain the IP address from the printer.

2a. On the printer, press the Menu button then press the down arrow to System Settings. Press OK.
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2d. With Machine IPv4 Address highlighted, Press OK.

2e. Select Auto-Obtain (DHCP) then push the button located beneath IP Add. Write that number
on a slip of paper (it will be needed during installation). Press the Escape button multiple times
until back to the beginning.

1Pvd hddress: m

10, 2092164

2f. If you want to assign a specific IP address select Specify then Push the button located beneath
IP Add. Use the arrow buttons to enter the address. When the last number is entered press OK then
push Escape multiple times until back to the beginning screen.
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3. Go to www.sawgrassink.com and create a login and password

4. Once logged in go to Get Started and select Print Manager.

Printers Inks Support Learn Get Started Membership

Print Manager

5. At the bottom of the screen click Download for Windows. This will begin the download.

6. Locate the downloaded file and run it. Click Yes on the User Account Control screen.

User Account Control X

Do you want to allow this app to make
changes to your device? ‘ :

'_ SPM_Win64_v8.1.2.2915.c23f2f28.exe

Verified publisher: Sawgrass Technologies, Inc.
File origin: Hard drive on this computer

Show more details

Yes No

7. The Setup will now load. This can take a bit of time.

m Please wait while Setup is loading...
unpacking data: 5%
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8. Select the language you will be using then click OK.

Installer Language

= Please select a language.

-y
English v

Cancel

9. Click Install on the Choose Components screen (do not change any of the checkboxes).

= Sawgrass Print Manager Setup

. Choose
PrintMan ager Choose which features of Sawgrass Print Manager you want to
install,

Check the components you want to install and uncheck the components you don't want to
install. Click Install to start the installation.

Select components to install: EEiEr
" Position your mouse
Virtual Printer ower a component ko
Desktop Shortout see its description.

Space required: 155.3 MB

Install Cancel

10. The installation process will begin. Allow the process to complete. This step will take a bit of time.

& Sawgrass Print Manager Setup

. Installing
PrintMan ager Please wait while Sawgrass Print Manager is being installed.

< Back Next > Cancel
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11. Once the installation is complete select “Run Sawgrass Print Manager” then click Finish.

Completing Sawgrass Print Manager
Setup

Sawgrass Print Manager has been installed on your
computer,

Click Finish to dose Setup.

Run Sawgrass Print Manager

< Back Cancel

12. The Print Manager will automatically start up. When the license agreement screen pops up
click | Agree.

License e®

SAWGTESS TECITIOIOgWS, TG T
which includes computer softw:
materials, and "online” or electro

e SaWgraSs SOTWArE PIOUUCE 0BT J00Ve:
d may include associated media, printed
'SOFTWARE PRODUCT").

Sawgrass' general Terms and Condition

hitps:/iwew.sawgrassink comviegalfienms-and-con

be, Sawgrass’ End User License Agreement for n<‘|'.—<'.~. Creative Studio(TM)"

\l you 60 not agree Lo he terms of this EULA andlor any of e Sawgrass tams
above, do not install or use the SOFTWARE PRODUCT.

nd, as the case may

SOFTWARE PRODUCT LICENSE

Copynght laws and intemational copyright reaties, as well as other intellectual
property laws and Ireaties protect the SOFTWARE PRODUCT. The SOFTWARE
PRODUCT is licensed, not sold. The title to, and ownership of, this SOFTWARE
PRODUCT remains with Sawgrass Technologies, Inc. (Sawgrass).

2. GRANT OF LICENSE.

This EULA grants you the following rights:
- This license is atiributed and provided 1o you for your use according lo the terms
hereof, You may install and use the SOFTWARE PRODUGT packaged herewith
10 practice the printing process described in U.S. Patent No. 5,488,907 (the
‘Sawgrass Process”). You agree not to use the SOFTWARE PRODUCT for any
ather purpose or in any process except as expressly permitied hereby. The
SOFTWARE PRODUCT has been designed for the Sawgrass Process in
combination with Subliet, and optimum results will require this combination
Please alsa note that only the use of a Sawgrass ink s 3 leenced uea under this
EULA, always. on
Sawgrass or from one of its licensed distributors. Any other use (wilh regard to
product, process and/or source of purchaselis not a licensed use of the
SOFTWARF PRODUCT. If the Sawarass Procass is not axacuta in eomoliance

13. Enter the Sawgrass login credentials that were previously created. Click Sign In.

Sign in O ®

Print Manager

Email

Password
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14. When the Printers window appears, select Setup New Printer.

Printers

@ ®
_| Name

Ink

‘ Enahled|

Setup Mew Printer

Save

15. Select the Printer Model and the Ink type from the dropdown menus. Then click Next.

Add New Printer

e ®
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16. Click Next to proceed.

Add New Printer o ®
Print Manager Install Printer Driver
B Click "Next" button to proceed.

Driver:  SAWGRASS SG500
Required Driver Version:  1.2.0.0

Installed Driver Version:  1.2.0.0

Re-install

17. Select Ethernet for the method of connection then click Next.

Add New Printer e ®

Print Manager Select Connection Method
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18. If the Ethernet cable is not already connected to both the router and the printer, connect it at this time.
Click Add Printer.

Add New Printer e ®

Print Manager Connect Printer

7\

\@/‘w Step 1: Power on printer
N

"/ |  Step 2: Connect ethernet cable

Step 3: Add printer

= Add Printer
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19. Click Yes to allow changes.

% RP_SETUP MFC Application

Verified publisher: Sawgrass Technologies, Inc.
File origin: Hard drive on this computer

Show more details

20. For the license agreement select “| accept the agreement” then click Next.

Install Printer D

= <License Agreement:>
. Do you accept the terms of the License Agreement?

—_——

FPlease read the following License Agreement carefully. If you accept the agreement, dick the [Agree] button to continue the
instzllation.

SOFTWARE LICENSE AGREEMENT ~

—YOU, THE END USER,, SHALL USE THIS SOFTWARE("THE SOFTWARE™) ACCORDING TO THE TERMS OF THIS AGREEMENT.
BY LOADING THE SOFTWARE INTO ANY COMPUTER,, YOU ARE AGREEING TO BE BOUND BY THESE TERMS. IF YOU DO NOT
ACCEPT THE TERMS OF THIS AGREEMENT, YOU MAY NOT LOAD THIS SOFTWARE INTO ANY COMPUTER.

Grant of License

The Software is licensed for use by you for the equipment packaged with the Software or designated by its supplier {"the
equipment’). You are permitted to use the Software on any computer which permits electronic access to the equipment. You
are not permitted to rent or lease the Software or to transfer your rights under this license to a third party.

Acceptance ¥

|© I accept the agreement.l
(O)1don't accept the agreement.

[hext> || | concel

21. Select Add a new printer, click Next.

= <Method to Install Printer Driver>
L~ Selact the method to install a printer driver.

R —

Select the method to install 2 printer driver then dick [Mext] to continue.

(® Add a new printer

(O) Update the current printer

<sack || [ next> ||| Cancel
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22. Select “Connect to a printer port or LAN”; select “Search for printers by specified IP Address”,
click Next.

Install Printer Driver

= <Select Method to Add Printer>
; Select the method to add a printer.

—_——

Select a method to add printer then dlick [Mext] to continue.

H @ Connect to a printer port or LAN

(") Search for printers automatically

| (®) Search for printers by spedfied IP Address

(" Select a port or specify a new port

(l’ (Z) Connect USE cable

23. Click Next.

Install Printer Driver

= <Confirm Network Connection>
Confirm you are ready to connect to the printer network.

Confirm the following before connecting to the printer network and then dick [Mext] to continue.

. I 71819

- [123.456.789.0 U

0 |- % —==
The power switch iz On. Printer and LAM cable are connected. The IP Address is specified.

*To check the IP Address print out the system settings list.

24. Enter the IP address you found on the printer in step 2. Click OK.

Install Printer Driver

Enter the printer IP Address correctly.

IP Address: [0 .2 .2 . 159]

Cancel
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25. Uncheck the option for Default Printer then click Continue.

Install Printer Driver

Select and set Printer.

=] v Printer Mame : <SAWGRASS 5G300>
-Comment : <RPCS-R Driver (For Windows) =
-Driver : SAWGRASS SG500
-Port: <IP_10.2.2. 154>
B oo e
=[] Shared

. Share Name : <SAWGRASS >

Explanation of " Default Printer

Check to select as the Default Printer, There can be anly one Printer for Default Printer at a
time.

26. The installation process will run.

nstall Printer Driver x

Status dding Driver.
AWGRASS 56500

Cancel

27. Verify that the correct printer was installed, click Set Now

Install Printer Driver

To select a printer from the printer name list to make the initial settings, dick [Set Now] button.
More than one printer can be selected. Initial settings can be made later from printer properties.

* The settings are automatically applied when printer properties is displayed.
Close printer properties to continue the installation.

Printer Name
SAWGRASS 5G500

Do not Set Now
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28. If any additional paper trays are connected to the printer check the box for the corresponding tray.
Click OK

%1 SAWGRASS SG500 Properties

Accessories  Advanced Options

Options ~

Mty 2 Oray3
[ABypass Tray

Total Memory:
S1M8 v
Input Tray Settings
Input Tray Settings List: Change Input Tray Settings... v

[ Automatically Update Printer Information Update Now Restore Defaults

[ =] e

29. Select “No, restart” later then click Finish.

’—'/“- <Printer Driver Installation Complete>
=

The printer driver installation was completed.

Refer to the following report.

Printer driver installation log ~
File creation date : 2021/04/05 16:28:26
RP_SETUP version : 4,9, 1, 200
Computer name : SUBLAPTOP2
Login user name : lisae
Operating system : 10.0.2.1 (x64)
Setup : [Add a new printer] has been selected.
End status : The printer driver installation was successfully completed.
‘You must restart your computer, v

Confirm Restart
You must restart your computer to use the new printer driver. Do you want to restart your computer now?

() Yes, restart now.
(®) Mo, restart later,

30. Click Finish.

Add New Printer [SNE)

Print Mana%er
Ell

New Printer Name: SAWGRASS SG500

Finish
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31. When the next screen appears select the type of ink that will be used from the dropdown. If unsure,
pull one of the cartridges from the printer and check the label on the front. Click Save.

Printers O ®|

<| Name Ink | Enahled| L
ISA‘-’\I'GRASS 5G500 SubliJet-UHD SG500 -]

Setup New Printer

32. The Print Manager will automatically start up. When running, the Print Manager icon will appear
in the system tray.

33. Installation is now complete. Be sure to check the color management settings in the design software.

Go to: https://tinyurl.com/y2nm25b7 to find the settings for CorelDraw, Photoshop and lllustrator.
Username: jdscust Password: jdscust
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