Sawgrass Printer Installation Guide

This installation guide will provide the step-by-step instructions for installing

the Sawgrass Print Manager and the Sawgrass printer onto a Mac computer
connecting via USB cable. Both the Print Manager and the Sawgrass printer
driver must be installed in order for the printer to work and provide the best color.

Note: If the Sawgrass Print Manager is already installed and running, go to the top
toolbar and click on the Print Manager icon and select Printer Utilities. In the Utilities
window select Add A New Printer then skip to Step 15.
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1. Go ahead and load the ink into the printer and turn the printer on. Do not connect the
USB cable at this time. Proceed to step 2.

2. Go to www.sawgrassink.com and create a login and password. Save this information as it will
be needed again later.

3. Once logged in go to Get Started and select Print Manager.

Printers Inks Support Learn Get Started Membership

Print Manager

Resources

4. At the bottom of the screen click Download for Mac. This will begin the download.

Download for Mac
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5. Go into the Downloads folder and locate the SPM file. Right click on the file and select Open.
Do not double click on the file.

e0e @1 Downloads
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6. When the message below appears click Open.

“SPM_Mac0S_v9.0.2.3426_online.pkg”

d . can’t be opened because Apple cannot
9 \ check it for malicious software.

This software needs to be updated. Contact the
developer for more information.

www.sawgrassink.com

? oven | ECIZENN

7. The installation will begin. Click Continue

® & Install Sawgrass Print Manager [*)

Welcome to the Sawgrass Print Manager Installer

You will be guided through the steps necessary to install this

e Introduction
software.

W

Continue
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8. Click Install

[ ] w Install Sawgrass Print Manager a

Standard Install on “Macintosh HD"

T R This will take 152.4 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

o Installation Type on the disk “Macintosh HD".

Change Install Location...

Customize Go Back Install

9. The Print Manager will be installed on the Mac hard drive. Click Continue.

Select a Destination

Introduction Select the disk where you want to install the Sawgrass Print
Manager software.
# Destination Select

Macintosh HD
155.34 GB available
250.79 GB total

Installing this software requires 152.4 MB of space.

You have chosen to install this software on the disk
“Macintosh HD".

Go Back Continue

10. Enter your Mac OS username & password then click Install Software.

Installer is trying to install new software.

| i »E? Enter your password to allow this.

t User Name: | sublimation

Password:

Cancel Install Software
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11. The program will finish installing. Click Close when complete.

lli Print M

g

Introduction
Destination Select
Installation Type

R tor Validating packages...

Introduction
Destination Select
Installation Type
Installation

® Summary

12. When the license agreement screen pops up click | Agree.

License (]

SAWTESS TECITDIOgIES, TG 107 e SaWrass SUIWAre Proguct TOeNued a0ove:
which includes computer software and may include assaciated media, printed
materials, and “online” or elecironic documentation ("SOFTWARE PRODUCT").
By instailing, copying, or otherwise using the SOFTWARE PRODUCT, you agree
10 be bound by he terms of his EULA

m your use of the SAWGRASS SOFTY
 general Terms and Condi eneral Term
ww. sawgrassink com/legaliterms-and-condi
be, Sawgrass’ End User License Agreement for q
If you do not agree to the terms of this EULA and/or any of the S:
referenced above, do not install or use the SOFTWARE PRODUCT.

RE, complementing

SOFTWARE PRODUCT LIGENSE

Copynght laws and intemational copyright reaties, as well as other intellectual
property laws and treaties protect the SOF TWARE PRODUGT. The SOFTWARE
PRODUCT is licensed, not sold. The title to, and ownership of, this SOFTWARE
PRODUCT remains with Sawgrass Technologies, Inc. (Sawgrass).

2. GRANT OF LICENSE

This EULA grants you the foll rights:

- This license is atiributed and provided 1o you for your use according lo the terms
hereof, You may install and use the SOFTWARE PRODUGT packaged herewith
to practice the printing process described in U.S. Patent No. 5,488 807 (the

‘Sawgrass Process”). You agree not to use the SOFTWARE PRODUCT for any
ather purpose or in any process except as expressly permitied hereby. The
SOFTWARE PRODUCT has been designed for the Sawgrass Process in
combination with Subliet, and optimum results will require this combination
Please also note that only the use of a Sawgrass ink is a licansed use under this
EULA, always on condition that such ink has ased directly from
Sawgrass or from one of its licensed distributors. Any other use (with regard to

ot, process and/or source of purchaselis not a licensed use of the

SOFTWARF PRODUCT. If the Sawarass Procass is not axacuta in eomoliance

The installation was completed successfully.

The software was installed.

Please navigate to Applications in your Finder and launch Sawgrass Print
Manager. After launching, it should appear in your MenuBar at the top as

a black square labeled “PM".

®

13. Enter the Sawgrass login credentials that were previously created. Click Sign In.

Sign in O ®

Print Manager

Email

Password

Close
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14. The Print Manager will automatically begin running. An icon will appear on the top toolbar when
it is running.

@320 2 T« 8rB)

15. The Add New Printer screen will appear. Select the Printer Model and Ink type. Click Next.

Add New Printer e®
Print Manager Printer Model:
] 2 -:. \ select a printer)
Ink:
(Select an Ink)
16. Click Install to proceed.
® O Add New Printer
Print Manager Install Printer Driver

Click "Install” to install the required printer driver.

Driver: SAWGRASS SG500
Required Driver Version: 5.0.2.0

Installed Driver Version: Not Installed
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17. The printer driver will now be installed. Click Continue.

"]
Welcome to the SAWGRASS_SG_Sierra Driver Installer
Welcome to the SAWGRASS SG Printer Driver Installation program.
e Introduction You will be guided through the steps necessary to install the
SAWGRASS SG printer driver.
Continue
® & Install SAWGRASS_SG_Sierra Driver o}
Important Information
This Readme file contains information about RPCS Raster printer
Introduction driver for OS X. Please make sure to read this before installing
# Read Me RPCS Raster printer driver.
CONTENTS
1. System requirements
2. Notes about installation
3. Notes about usage
1. System requirements
0S X 10.12 or later
2. Notes about installation
(1)  When you upgraded printer driver, please delete the
printer from [System Preference]-[Printers & Scanners]
and add the printer again.
Print... Save... Go Back Continue
[ ] w Install SAWGRASS_SG_Sierra Driver .

Software License Agreement

English
Introduction 9 E

Read Me SOFTWARE LICENSE AGREEMENT  (ENGLISH TRANSLATION)
C e -~ PLEASE READ THE TERMS AND CONDITIONS OF THIS
AGREEMENT CAREFULLY BEFORE USING THIS SOFTWARE ("THE
SOFTWARE").
IT IS NECESSARY FOR YOU TO AGREE TO THE TERMS AND
CONDITIONS SET FORTH BELOW IN ORDER FOR YOU TO USE
THIS SOFTWARE.
BY USING THE SOFTWARE, YOU ARE DEEMED TO AGREE TO
ABIDE BY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

1. You are granted a nonexclusive license to use the Software for the
relevant products.

2. The rights to the Software and copies thereof shall belong to the
manufacturer of the Software ("Company").

3. You may not amend, modify, translate, reverse engineer, decompile,
or disassemble the whole or any part of the Software.

Print... Save... Go Back Continue

Guide
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20. Click Agree.

21. Click Install

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

® w Install SAWGRASS_SG_Sierra Driver 8

Standard Install on “Macintosh HD"

Introduction This will take 5.6 MB of space on your computer.

Read Me Click Install to perform a standard installation of this software
lieener on the disk “Macintosh HD".

Destination Select

# Installation Type

Go Back Install

22. Enter your Mac OS username & password then click Install Software.

23. Click Close.

Installer is trying to install new software.

'i ‘i'- Enter your password to allow this.

User Name: sublimation

Password: | sssessss| ‘

Cancel Install Software

‘e & Install SAWGRASS_SG_Sierra Driver ]

The installation was completed successfully.

Introduction

Read Me

License

Destination Select

Installation T A .

ol BLELD The installation was successful.
Installation

The software was installed.
® Summary

Guide
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24. Click Close.

® w Install Sawgrass Print Manager -

The installation was completed successfully.

The software was installed.
Introduction
. Please navigate to Applications in your Finder and launch Sawgrass Print
Destination Select Manager. After launching, it should appear in your MenuBar at the top as
Installation Type a black square labeled “PM".
Installation

® Summary

25. Click Next.

®e Add New Printer

Print Manager Install Printer Driver

Click "Next" button to proceed.

Driver: SAWGRASS SG500
Required Driver Version: 5.0.2.0

Installed Driver Version: 5.0.2.0

26. Select the method of connection (USB in this instance) then click Next. Note: depending the printer,
Wi-Fi may or may not be an option.

Add New Printer e ®
Print Ma nager Select Connection Method
o=
/ \
.%N ¥ use
'.\\.\- -)'//
o
a : 4: ) Wi-Fi
LY
r/.i-\\\
% ) Ethernet
\‘\\7_ = ~/
— —
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27. Turn the printer on and connect the USB cable to the computer. Make sure it is connected to the

correct port on the printer as well.
ee

Add New Printer

Print Manager Connect Printer

'\e | Step 1: Power on printer
-/

- 5
‘__‘/,\ Step 2: Connect USB cable
iy

28. The computer will now recognize the printer. Click Finish.

®e Add New Printer

Print Mana%er
Al

1] M 4

New Printer Name: SAWGRASS SG500

29. Installation is now complete. The last step is to configure your design software. Follow this link

for Photoshop & lllustrator settings and instructions for printing. https://tinyurl.com/y3ugjuv?

Username: jdscust Password: jdscust
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