SubliJet|3d

Ricoh SG7100DN or SG3110DN

PowerDriver V4

INSTALLATION GUIDE
Windows 7, 8 & 10

@ CAUTION

DO NOT INSTALL THE RICOH (OEM) INKS THAT WERE PROVIDED WITH THE PRINTER.

DO NOT POWER ON THE PRINTER BEFORE INSTALLING SAWGRASS SUBLIJET-R INK CARTRIDGES.

DURING DOWNTIME, IT IS HIGHLY RECOMMENDED TO LEAVE THE PRINTER POWERED ON TO
ALLOW THE RICOH AUTOMATIC MAINTENANCE UTILITIES TO KEEP THE PRINT HEAD NOZZLES
CLEAR

FOR XP AND VISTA USERS, PLEASE CONTACT JDS TECH SUPPORT - 855.SUB.INKS




SubliJet|d

Ricoh SG7100DN & SG3110DN - Installation Guide
PowerDriver V4 Download & Installation

The following instructions explain how to download, install and register the SubliJet-R SG7100DN
or SG3110DN PowerDriver V4 on a computer running Windows 7. These instructions feature

Google Chrome. Your experience may differ based on the operating system and internet browser
being used.

1) Go to http://www.jdsindustries.com/dropbox (no login needed). Open the Sublimation Information folder (Fig 1).

FTP Files

from JDS Industries (JDS) via Dropbox Business

Sorted by name

Fig 1

JDS_Components Catal... DS Gurrent Specials

DS _Discontinued_Prod. JDS_Editable_Fliers
riceList ochure

JDS_Forms_and_Informatio  JDS_New_Preducts Catalog  JDS_Product Templates DS Sign_Supply Catalea  IDS_Sublimation_Catalog
n

PolarCamel Sample Set... Premier Retail_Catalogs SOCIAL MEDIA

ublimation_Information

* > Drivers » PowerDriver

Name ¢

Fig 2

3110

7100
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3) Click on the file and download (Fig 3).

Fig 3 .exe files can't be previewed.

SJR_7100_US _v4.exe - 37.05 MB

Direct download

Save to my Dropbox

4)  After the download is complete, click on the file and open it (Fig 4). Click Yes on the User Account Control

window (Fig 5). This allows the program to be installed on your computer.

Fig 4 Always open files of this type

B sJr 7100 US_..exe ~

7 Do you want to allow the following program to make

changes to this computer?

Program name:  SIR 7100_US v4 (2).exe
Fig 5 Verified publisher: Sawgrass Technologies, Inc.
File origin: Downloaded from the Internet
‘:’f Show details [ Yes

Change when these notifications appear
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5) Select the appropriate language and click OK to continue (Fig 6).

B Please select a language.
Fig 6

@ [Engish )

—

| o

6) Verify that the PowerDriver is for the correct printer. If so, click Next (Fig 7).

rowemeD me 0 SLAWIDE LA B

P

4

Welcome to the PowerDriver setup program. This program
will install tools and profiles on your computer for use with
Sawgrass inks.

PowerDriver gives printers the tools to produce brilliant spot

color fills and photorealistic graphics with true color

Flg 7 accuracy. PowerDriver will help you get the colors you
expect the first ime, reducing wasted time and materials.

WWARNING: This program is protected by copyright laws and

international treaties.

Unauthorized reproduction or distribution of this program, or

any portion of it, may result in severe cvil and criminal
penalties, and will be prosecuted to the maximum extent

possible under law,
ﬁ Nextm Cancel
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7) If you agree with the terms of the License Agreement, click | Agree (Fig 8)

Fig 8

8) Click Install to allow the PowerDriver to be installed into the correct destination folder (Fig 9).

Fig 9

Please review the license terms before instaling PowerDriver-v4
SG7100DM (US).

Press Page Down to see the rest of the agreement.

tE:ND—USER LICENSE AGREEMENT FOR SAWGRASS
SOFTWARE — PowerDriver (TM)

onftmara mrado et

TdantiFiad ahara

IMPORTENT-READ CAREFULLY: This Sawgrass
Technologie=s, Inc. End-User License Agreement
("EULA") is a legal agreement between you
(either an individual or a single entity) and

Sawgrass Technologies, Inc for the Sawgrass

kA

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install PowerDriver-v4 SG71000N (US).

7 =
| <Back (| 1Agre= |)| cancel

Choose Components
Choose which features of PowerDriver-w4 SG7100DN (US) you
want to install,

Chedk the compaonents you want to install and uncheck the components you don't want to
install, Click Install to start the installation.

Select components to install:

Space required: 68.3MB

Prerequired Compong]

PowerDriver v4 5G71
Add Printer Instance

Install Application Pal
Adobe CS5 Color Prese

Description

Position your mouse
OVEF & COM ent fo
see jbs description,

=
[ <Bak ([ instal ]) [ cancel
A\ 974
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9) If the appropriate Ricoh OEM printer driver is not currently installed, it will begin to download. The

following status screen will be displayed during this process (Fig 10).

Fig 10

Note: If the appropriate OEM printer driver is already installed and what is displayed in Fig 10 does

Installing

Please wait while PowerDriver-v4 SG71000M {US) is being
installed.

Downloading oem_driver.exe

T1a4kE (32%%) of 22476kE at 359, 2kB/s (43 seconds remaining)
—————— |

not appear, skip to step 20.

10)  Once the download has completed, the Ricoh OEM driver will be installed. You will to accept the
Software License Agreement for installation to continue. If you agree with the terms select | Accept

the agreement and click Next (Fig 11).

Fig 11

Install Printer Driver
<License Agreement L
Do ywou accept the terms of the License Agresment? L=
—p—

Please read the Following License Agreement, To continue the installation, you must accept the
agreement,

SOFTWARE LICENSE AGREEMENT

[ »

----YCU, THE END UISER, SHALL USE THIS SCFTW.ARELTHE SOFTWARE") ACCORDING TO
THE TERMS OF THIS AGREEMEMT.

B LOADING THE SOFTWARE IMNTO AMY COMPUTER, ¥OU ARE AGREEING TO BE BOURD BY
THESE TERMS. IF ¥OU DO MOT ACCEPT THE TERMS OF THIS AGREEMENT, YOU MAY NOT
LOAD THIS SOFTWARE IMTO ANY COMPUTER.

Grant of License
The Software is licensed For use by you for the equipment packaged with the Software or
designated by its supplier {"the equipment™), You are permitted to use the Software on any

(@) T accept the agreement,

(7)1 dom't accept the agreement,

’ Mext = ] [ Cancel
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11) Select Add a new printer and click Next (Fig 12)

Install Printer Driver
<Method to install printer driver:>
Select an item then click [Mext] to continue,

Select an item then click [Mext] ko continue,

@ add a new prinker

(7 Update the current prinker

Fig 12

< Back ([ Iext = D[ Cancel

Select how the printer is connected to your computer and click Next (Fig 13). For this example

12)
we will select Connect USB cable.

Install Printer Driver
< Select Method to Add Printer> I—/ L

Select an ikem then click [Mext] to continue.

Select a method to add printer then click [Mext] to continue

(") Conneck ko a printer port or LAN
(@ Search For prinkers automatically
Search for printers by specified IP Address

Flg 13 Do nok search

(@ Connect USE cable

< Back N Nextﬂ[ Cancel
N
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The following screen will appear asking you to select your printer (Fig 14). Highlight Ricoh

13)
AficioSG7100DN RPCS-R and click Next.

Fig 14

<Select USB Connected Printer> N~
The following list indicates USE connectable printers, =
—_——

Select a printer then dick [Next].

< Back (l Mext = I) Cancel

14)

Fig 15

Ensure your printer is powered OFF or the USB cable is disconnected and click Next to continue (Fig 15).

Tristall Prirter Diriver [-23-]
< Confirm before Installing Printer Driver:- =

T
Please check the Following before installing the printer driver. B

1

Before installing the printer driver,
confirm the power switch of the printer is off, and the USE cable is

unconnecked,

7
< Back, QI Next > D[ Cancel
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15)  Once the files are finished copying, power ON the printer and connect the USB cable. The computer will

auto-detecting the port (Fig 16).

Install Printer Driver

< Auto-detect USB Port:-

‘W aiting For & printer recognition. .. 4

=i ==

1. Confirm that the printer is connected to your computer with the
LUSE cable.

2. Make sure that the printer power switch is On,

. 3, The computer should detect a printer automatically, Flease wait,
Fig 16
It may take some time ko detect a printer.

‘Wwhen wou connect via LAM or to a printer port manually, click [Stop
Auto-detecting].

Confirm that [Found Mew Hardware Wizard] is not in use.

‘Wwhen it is in use, cose [Found Mew Hardware ‘Wizard] and this
dialog bow, then start over the installation,

{B ‘Waiting For a connection,

Stop Auto-detecting

16) In the following screen you are asked to customize the Status Monitor (Fig 17). Adjust the
settings according to your preferences and click Next to continue.

Inztall Printer Driver x|

<5Status Monitors

i — This enables pou to check printin_g progress, error display, etc.
Select how to display Statuz Monitor,

Status Monitor dizplay settings

[~ Always on top

Flg 17 W Only when emor(s] ocour
[~ Monitar printers using
r

[ Motify cartridge replacement

~ Refresh interval

Refresh Status Monitor 10 =+ szecond(s)
: ‘ i et = |) Cancel
N 7
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17) Click Set Now to continue (Fig 18).

nstall Printer Dif =

<Printer Initial Settings>
Make initial settings for the printer.

To make the initial settings for the printer, dick the [Set Mow] button.
After installation, initial settings for printer can be made from printer properties.

* The settings are automatically applied when printer properties is displayed.
Close printer properties to continue the installation.

Printer Name
[VIRICOH AficioSG7100DM RPCS-R

Fig 18

QSet Mowy I [ Do not Set Now

18) Click OK to continue (Fig 19).

[ RICOH Aficia5G7100DN RPCS-R Properties ]

Accessories | Advanced Options

Fig 19

»

Options

[Fltray 2 [ Bypass Tray

m

Input Tray Settings

Input Tray Settings List: Change Input Tray Settings... P
({Input Tray/Paper Size)

Input Tray Paper Size

Tray 1 Unspedfied

Automatically Update Printer Information [ Update Mow ] [ Restore Defaults ]

(Co D e J [ |
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19) Select No, restart later. Click Finish to continue PowerDriver installation (Fig 20).

Fig 20

20) The following screen may or may not appear. If it does, you will need to accept the software license
terms for the installation to continue. If you agree with the terms, select | agree to the license terms
and conditions and click Install. If it does not appear, continue to step #22 (Fig 21).

Fig 21

C[F11agree to the license terms an@

Inztall Printer Driver

<Printer Driver Installation Complete: ,_, |
The printer driver installation was completed, : e
—
Reefer ba the Following report,

Printer driver installation log -
File creation date : 2013/12/09 10:59:58 I
RP_SETUP wersion ! 301,29 5EI
Compuker name : SEIT-417 —
Login User narme techsuppart
Operating system : 6.1.2.1 {x64) Service Pack 1
Setup : [Add a new prinker] has been selecked,
End status : The printer driver installation was successfully completed. I

Confirm restart,

You must restart vour compuker bo use the new prinker driver, Do you wank ko restart your
computer now?

(@ Mo, restart later,

rm)))

(i Microsoft Visual C++ 2012 Redistributable (64) - 11060610 Setup | = | = |25

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.60610

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

These license terms are an agreement between Microsoft Corporation {or
based on where you live, one of its affiliates) and you. Please read them.

o R el T e i i i

=

([ Install H) Close
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21)  Once this portion of the installation is complete, the following screen will appear. Click Close to continue

(Fig 22)

Fig 22

5 Microsoft Visual C ++ 2012 Redistributable (:64) - 11060610 Setup | = | = [

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.60610

Setup Successful

Clase

22) Click Yes when prompted to Register the PowerDriver. A separate Registration window will appear

(Fig 23).

Fig 23

Please Register
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23) Take note of the Product ID number, it will be needed to register your software. Click the Obtain

Registration Code button (Fig 24)

»

Thank you for registering. =

Pegistering yvour copy of this software provides complete access to all of its features. Sawgrass
Technologies continuously adds new capabilities to its software solutions. Registration ensures
vou will be notified when new features and updates are available. Registration information will also
enable us to provide you with valuable technical updates and tips, educational opportunities,
industry announcements, exclusive offers and sales promotions.

To register vou will need to provide the following information:

& Product ID number (refer to the code provided in the box to the right)
+  Printer firmware version (instructions on the registration web page)
Fi g 24 e Printer serial number

e Valid e-mail address

m

To obtain the necessary registration code click on the button on the right.

You may also call or e-mail Sawgrass Technologies with the Product ID to obtain your code.

If located in the Americas call +1 (843) 884-1575, Option 1 from 8:00 am. - 5:00 p.m. EST, Monday -
Friday or support@sawgrassink.com

If located in Spain, France or [taly call the following numbers, from 8:00 am. - 3:00 p.m. GMT/BST,
Monday - Friday or support@sawgrasseurope.com

» Spain +34 (0) 91 114 7421
eFrance  +33 (0) 01 767 00738

Product [D:

e

Regizstration Code:

—

C Obtain Registration Code *

| Apply Registration Code I

PowcrRcD oy | BAWBRASE"

24)  Once the Sawgrass web page opens, you will need to create a log in. Enter your email address

and create a password then click Log In or Sign Up (Fig 25).

Sign In

Te register your product, please log in or sign up.
Fig 25

Returning Portal Users - Log in with your email address and password
New Portal Users - Sign up by entering your email address and desired
password below.

myemail@myemail.com

FhkrKKKIKK

Log In or Sign Up
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